2019 release

Adobe FrameMaker

Intelligent content for any screen,
format and language.
Superfast.

https://wwwimages2.adobe.com/content/dam/acom/en/products/framemaker/framemaker2019/pdf/
FM_Brochure.pdf

Fast. Powerful. Future-ready.
Boost performance with the 2019 release of Adobe FrameMaker, built on an all-new 64-bit architecture. Effortlessly
work on long, complex XML and non-XML documents. Create rich, immersive content with unmatched image
handling capabilities. Experience faster opening and publishing of PDF and HTML5 files. Push the envelope with
new capabilities powered by the latest technologies. Get started with XML/DITA authoring with an easy-to-use
workspace, productivity enhancements, and lots more.

Turbocharge your content creation

From PDF to Responsive HTML5.
Accelerate your publishing.

Getting started with XML/DITA
has never been easier
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Exceed the requirements of every role
Whether you are an author of complex product manuals or a casual contributor collaborating on content,
FrameMaker is designed to help create your greatest work with powerful capabilities that empower you at every
stage of the content lifecycle.

Technical communicators

Technical writers / authors

Technical publication managers

Technical content developers

Information architects / developers /
designers

Content strategists

Web developers

Subject matter experts

Documentation specialists / engineers /
managers

Casual content contributors
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All you need to create and deliver
every kind of technical documentation
From maintenance manuals to user guides, FrameMaker ensures you have access to powerful capabilities that
ensure you always do your best work.

◆◆ Online Help with context sensitivity

◆◆ Customer support content

◆◆ Print-based user manuals

◆◆ Troubleshooting documentation

◆◆ Employee handbooks and illustrated guides

◆◆ Standard operating procedures

◆◆ FAQs

◆◆ Standards-compliant documents

◆◆ Online policies and procedures documents

◆◆ Service manuals and bulletins

◆◆ User guides and getting started guides

◆◆ Tests and assessments

◆◆ API and SDK documentation

◆◆ RFI, RFPs and legal documents

◆◆ Catalogs

◆◆ Technical whitepapers

◆◆ Software documentation

◆◆ Requirement documents

◆◆ Hardware and maintenance manuals

◆◆ Technical specification documents

◆◆ Regulatory information

◆◆ QA / Test scripts

◆◆ Compliance documentation

◆◆ Web content
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Better ways to work that
drive big business benefits
See significant, measurable business gains when you switch to smarter and faster workflows.

Increase ROI
(return on investment)

Lower TCO
(total cost of ownership)

Achieve faster GTM
(go-to-market)

Reduce localization
time and costs

Minimize publishing
time and costs

Lower training costs

Flexible ownership /
pricing plans

Access an established network
of trainers and implementation
experts

Take advantage of world-class
Adobe support
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Revolutionary features that
power your content evolution
Meet the needs and challenges of a modern world with powerful capabilities that optimize every aspect of your
technical content workflow.

Turbocharge your content creation
◆◆ Powerful 64-bit architecture
◆◆ Up to 60% faster file performance
◆◆ Interactive real-time progress bar
◆◆ Enhanced image handling
◆◆ High-quality images
◆◆ New image transparency support
◆◆ Support for colored icons
◆◆ Out-of-the-box SharePoint 2016 support
◆◆ Quick access to Welcome Screen
◆◆ Slick and powerful Welcome Screen
◆◆ New Duden support
◆◆ Interactive HTML5 dialogs for plug-ins
◆◆ All-new platform
◆◆ New Windows-based File Open dialog
◆◆ One-click image resizing
◆◆ WebP image support
◆◆ Faster and lighter setup
◆◆ Support for high-resolution displays
◆◆ Seamless integration between FrameMaker and
Adobe Experience Manager
◆◆ Bidirectional language support
◆◆ Mini Table of Contents
◆◆ Smoother import of Microsoft Word files
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From PDF to Responsive HTML5.
Accelerate your publishing
◆◆ More control over PDFs
◆◆ WYSIWYG color output
◆◆ Password-protected PDFs
◆◆ All-new PDF engine
◆◆ Out-of-the-box multichannel, multidevice
publishing
◆◆ Customize DITA templates for PDF output
◆◆ Greater content accessibility
◆◆ Next-generation Responsive HTML5 layouts
◆◆ Publish to Adobe Experience Manager
◆◆ Search autocomplete

Getting started with XML/DITA has never
been easier
◆◆ Faster XML file handling
◆◆ Effortless EDD creation
◆◆ Smoother DITA authoring experience
◆◆ DITA OT 3.0 support
◆◆ XSLT 3.0 support
◆◆ Enhanced Packager
◆◆ Smart Paste
◆◆ Simplified XML Authoring
◆◆ Extensive DTD support
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The leading choice of content creators
across continents
See what industry experts have to say about our suite of solutions and how it has transformed their technical communication workflow.

I was amazed at how easy it was to open a large ditamap created outside of Adobe FrameMaker (2019 release) and how quickly is
opened over 500 topics. It’s cut down my go-to coffee time by 99%!
Don Stolee,
CEO & Founder, eGloo Technologies

Publishing a large document can be cumbersome, especially if you have to leave the authoring app to do it. You can cut the time
it takes to publish and eliminate the cost of additional apps by utilizing the built-in publishing options like PDF and HTML5 in
Adobe FrameMaker (2019 release).
Thomas M. Aldous,
Founder, The Content Era

We’ve been working with a major automotive client (top 10 car manufacturer) to migrate content to DITA for authoring and
publishing. When working with sample files in Adobe FrameMaker (2017 release) it could take hours to generate output from some
massive document sets. With Adobe FrameMaker (2019 release) we’ve seen a reduction to just minutes. Now, we can achieve
hundreds of outputs in dozens of languages within days! For a day-to-day user the time and money saved is huge.
Bernard Aschwanden,
Founder & President, Publishing Smarter

Creating very large documents and running very compute-intensive scripts has caused lots of Adobe FrameMaker crashes due
to simply running out of 32-bit memory space. With the complete overhaul of FrameMaker code to run native on today’s 64-bit
machines, this boundary has evaporated. With the 64-bit code of FrameMaker (2019 release), there is virtually no limit to the size of
documents and scripted automation you can create.
Jang F.M. Graat,
CEO, Smart Information Design
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Real Results. Realized!
700,000+ users across 30,000+ companies worldwide trust Adobe Technical Communication tools to deliver measurable gains!

Reduced production costs
and improved documentation
quality

30% faster publishing of
custom manuals

80% boost in staff efficiency
in editing manuals

99% reduction in output time
for PDF and HTML files

80% reduction in
turnaround time

20% more efficient
production cycle

20% improvement in
process efficiency

Faster creation and delivery
of content for new products
across devices

70% reduction in printing and
paper material cost

Accelerated development of
multilingual manuals

Improved enterprise efficiency
and production of content

50% faster production of PDF
documentation

20% faster development
of course content

Accelerated publishing
across formats

98% reduction in
production time

Rapid production of
multilingual manuals

Accelerated publishing cycles
by up to 60%

Increased efficiency and
reduced translation costs
while producing multilingual
manuals
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All yours at the perfect price
Type of license

Price
USD

EUR

AUD

YEN

Purchase Adobe FrameMaker (2019 release)

$999

€ 1,324

$1,324

¥131,500

Upgrade from Adobe FrameMaker (2017 release)

$399

€ 529

$529

¥52,500

Upgrade from Adobe FrameMaker (2015 release)

$599

€ 794

$794

¥78,900

Upgrade to Adobe Technical Communication (2019 release)

$1,199

€ 1,199

$1,199

¥158,000

$29.99/month
per user

€39.99/month
per user

$39.99/month
per user

¥3,900/month
per user

Subscription: One Year Plan

Note: The table displays base prices. Actual prices may vary depending on the country and currency of purchase, product language, and applicable local taxes.

Buying programs
Subscription Licenses – Individual

Subscription Licenses - VIP

Affordable and always up-to-date

Flexible subscription licensing

Individuals can easily get started with an online subscription
from Adobe.com that gives full access to the latest version of
the product with monthly or yearly plans. The license remains
valid for the duration of the subscription period.

The Adobe Value Incentive Plan (VIP) is a subscription
licensing program with simple and secure management
capabilities, flexible terms and discount levels that increase as
you make additional purchases. Qualified members can save
even more with VIP Select.

Term Licenses - ETLA

Perpetual Licenses - CLP

Customized term licensing

Budget predictability and incremental savings

An Enterprise Term License Agreement (ETLA) is ideal for larger
deployments across centralized organizations. Get cloud and
desktop offerings and budget predictability over a three-year
term, with one annual payment due on the same date each year.

The Cumulative Licensing Program (CLP) provides savings
through a two-year membership, and more savings through
additional volume orders.

Perpetual Licenses - TLP

Education Licenses

No requirements, no contract

Special plans for education

The Transactional Licensing Program (TLP) has no required
contract agreements or memberships. It provides a quick, easy
and cost-effective way to make a one-time purchase.

Get up to 60% discount on Adobe Technical Communication
Suite for students and teachers.
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For a personalized demo or questions
techcomm@adobe.com
+1-866-647-1213

www.facebook.com/adobetcs

www.linkedin.com/groups/2381149/

www.twitter.com/AdobeTCS

blogs.adobe.com/techcomm

www.youtube.com/AdobeTCS

partners.adobetechcomm.com

This product may integrate with or allow access to certain Adobe or third-party hosted online services (“Online Services”). Online Services are available only to
users 13 years and older and require agreement to additional terms of use and Adobe’s online privacy policy (www.adobe.com/go/terms). Online Services are
not available in all countries or languages, may require user registration, and may be discontinued or modified in whole or in part without notice. Additional
fees or subscription charges may apply.
Adobe Systems Incorporated
345 Park Avenue
San Jose, CA 95110-2704
USA
www.adobe.com

Adobe, the Adobe logo, and, FrameMaker are either registered trademarks or trademarks of Adobe Systems Incorporated in the United States and/or other
countries. All other trademarks are the property of their respective owners. The names and logos referred to in the sample artwork are fictional and not
intended to refer to any actual organization or products.
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